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Designed with the equipment industry in mind, our Customer
Experience & Personalized Al Sales Assistant (UR-CE) is the newest
& most robust addition to our suite of products.

What You Get:

Increase “First-Time-Fix

Increase PM Coverage

Reduce Rental Chargebacks
Tech Schedules

Actionable Data

Get Recognized

Create Sales Opportunities
Customizable by Interest

Create Real-Time Sales Opportunities
360-Degree Customer View
Actionable Analytics and Insights
Single Point of Communication
Keep Your Customers Engaged

REQUEST A DEMO:

Q) info@urdesigns.com

What Your Customers Get:

Instant Access to Information
Increase First-Time Fix
Reduce Rental Chargebacks
Effortless Interaction
Personally Customizable
Exclusive Offers

Consistent Experience
Personalized Experience

All our apps are interconnected.

We have a suite of products that works over

multiple industries!

E INNOVATIVE SOLUTIONS



https://ur-designs.com/
https://calendly.com/eric-dobbins/30min
mailto:info@urdesigns.com

rocused on YOUR Business and YOUR Customers
Picture this: | have three delivery apps on my phone, but | only use the one that has

everything I need. it's convenient, reliable, and gets the job done. Your customers think the
same way; they’ll keep coming back to the app that offers them the best experience.

WHAT YOU GET :

Increase “First-Time-Fix: Users can scan QR/Barcode to open service calls,
ensuring dispatchers have accurate information

Increase PM Coverage: Customers can check PM coverage status and request
coverage if needed

Reduce Rental Chargebacks: Customers can scan and request returns effortlessly
Tech Schedules: Customers can view technician arrival times.

Actionable Data: Gather valuable marketing analysis and actionable data

Get Recognized: Build your brand presence in customers’ and prospects’ pockets
Create Sales Opportunities: Showcase specific business news, offerings, and
training

Customizable by Customer Interest: Add topics based on customers'’interests
Create Real-Time Sales Opportunities: Receive real-time customer feedback
360-Degree Customer View: Gain a complete view of your customers' interests
Actionable Analytics and Insights: Access reports and graphs at your fingertips
Single Point of Communication: Access the entire company through one channel
Keep Your Customers Engaged: Push notifications to keep users engaged

WHAT YOUR CUSTOMERS AND PROSPECTS GET : d:j}'

 Instant Access to Information: On-demand access to information in their pocket

 Increase First-Time Fix: Request service using QR/Barcode and voice-to-text

e Reduce Rental Chargebacks: Request returns once done with rentals

o Effortless Interaction: Seamless and easy interactions

e Personally Customizable: Customize their experience based on interests

o Exclusive Offers: Deliver exclusive offers and recommmendations instantly

o Consistent Experience: Create a consistent experience across touchpoints

e Personalized Experience: Receive notifications and information based on their
interests

REQUEST A DEMO:

Q@ +1562-999-2680 Q) info@urdesigns.com
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